
Welcome to the Horry County Information Line, a 24-hour a day automated 
service providing you with recorded information about county programs, 
services, and resources. The service is not intended to replace person-to-
person contact, but rather to offer you the convenience of information 24-
hours a day, 7 days a week.  The messages, forms, and website links are 
also available on our website at www.horrycounty.org/infoline. 
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Let’s Get Started ! 

843-915-5005 
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  What is this? � 
 
FAX-ON-DEMAND:         
 
Attached to some DIAL messages 
are associated FAX documents. 
These messages are indicated with 
this symbol (�), and precede the 
message title. The message will first 
provide you with audio information 
and then give the option to receive 
the related FAX. You may skip the 
audio message and go directly to 
requesting the FAX document by 
pressing the star key ( *  ) on your 
telephone. 

Hearing Impaired: 
Customers with TDD/TTY (text telephones) may access all 

information on this system by calling 843-915-5006. 

How to use the Information Line: 
Have paper and pen or pencil handy to take notes.  
 
Using a touchtone telephone, simply dial 843-915-5005 then enter the 4-digit 
code for any of the more than 200 messages listed in this brochure. You may 
enter a code at any time. To hear a new message just enter the next desired 
code. You can access up to 4 message and fax documents per call. To exit Infor-
mation Line simply hang up.  

If you have a life-threatening emergency, please call 911 
directly for immediate person-to-person assistance. 
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BUILDING AND 
CONSTRUCTION + 

...this service is brought to you by the Horry County 
Office of Public Information  
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BIRTH & DEATH 
CERTIFICATES � 

Horry County  
Information Line 

Your Highway to Knowledge 
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Your Horry County Information Line Brochure is enclosed 

Horry County 
 
 
 
 
 
 

Horry County Government 
1301 2nd Ave. 

Conway, SC 29526 
http://www.horrycounty.org/ 
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Should a hurricane watch or warning threaten Horry County, this 
line may be pre-empted with pertinent emergency messages.  
These messages will only be available in the event of a hurricane 
and will be updated as information becomes available.  Please 
check often for updates. 
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